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The new strain of coronavirus has changed the way shoppers look

at the hand care market. Make smart rather than fast choices to
protect consumers and build trust.

Don't let sustainability fall into
second place

The elevation of COVID-19 to a
global pandemic will bring back
the need for disposable, single-use
products. Mintel recommends that
brands playing in the sustainable
space  showcase  sustainable
alternatives to align fully with
consumer concerns around their
health and that of the planet.

Mix natural ingredients with alcohol

Chemicals have become a big
beauty pariah in recent years, but
with  consumer  concerns over
sanitation efficacy, naturally derived
claims can be paired with alcohol
content for the ultimate win.

X,
3

PAYAN
BERTRAND

Pair hydrating claims with antibacterial
formulas

Increased use of hand sanitiser will
cause hands to dry out. Expect a
merge of antibacterial and hydrating
claims in products across hand care
and washing to maximise product
usage.

-> Using alcohol from natural sources will appeal to the 83% of hand,. body and footcare users in Spain who think
brands should make it clearer where their ingredients are from.
-> Fair trade ethyl alcohol, High percentage of natural ingredients including bactericidal essential oils, softening
vegetal oils such as jojoba, aloe vera extracts or vitamin E for their moisturizing properties, chemical free products
(especially thickener) are clearly appreciated all over the world

Mintel's perspective


https://reports.mintel.com/cdc/chart/link/6ecb5ccf555f0ac37ed47290a9b9da1d/?answer=A7&country=2&country=3&country=4&country=1&country=5&vertical=2&gender=1

Increased handwashing will mean extra care

With consumers in ‘flu season méde', handfare products offer a caring solution to dryness brought about by

frequent washing.

IN THE UK IN CHINA
° /6%
(o] (0
of adults say it is important to wash of hand.sanitiser users only use it of women used hand cream or
hands after coughing, sneezing or “during-flu season — balm in the six months to April

blowing your nose \ g 2019

Offer protection between washes

Market hand care as a 'top-up shield' against viruses, especially to the 45% of UK hand care users who want these
products to feature antibacterial protection.

2-in-1 or moisturising hand sanitiser will take up less space in bags or pockets for protection and care. They can
be associated with specific had cream, combining bactericidal properties and softening properties

; v _ It'sinthe name Organic antibacterial
E;%pﬁ—ﬁgf:ﬂearr: fgﬁgﬂgu&lgﬁlﬁgﬁ g Goqd Stuff Ih qud Hands KORA  Organics  Daily
Repairing Barrier Cream Hygiene  Moisturising  Hand Hand Cream is enriched
contains a combination of Cream. is described as a with noni extract, said to
copper sulfate and zinc sulfate, protective hand cream with be a powerful antioxidant,

antioxidising rooibos, special anti-ageing, antibacterial,
germ-fighting ingredients and u antiviral, anti-fungal and
conditioners said to leave anti-inflammatory agent.
hands soft and smooth.

said to reduce the risk of
bacterial proliferation.


https://reports.mintel.com/display/945024/
https://reports.mintel.com/display/1004294/
https://reports.mintel.com/display/974366/
https://reports.mintel.com/display/951896/
https://www.gnpd.com/sinatra/recordpage/7178643
https://www.gnpd.com/sinatra/recordpage/6832075
https://www.gnpd.com/sinatra/recordpage/6871687
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* Regarding the sanitary situation and the market trends we
developed a new collection of fragrances, associating fresh and
taylor made fragrances, reinforcing the antibacterial claim of the
application, the use of moisturizing actives such as aloe vera or
vitamin E, while corresponding to the will of consumers to use
"greener” and “safer” cosmetics. Our perfumes are formulated
including natural essential oils, recognized for their bactericidal,
healing or moisturizing properties.

* All the references presented are also suitable for hand cream
or gel cream to anticipate the launches of antibacterial and
moisturizing hand cream.
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Softening Chamomile
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Tonka beans
Honey

Clear musk
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Eucalyptus
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Citrus blossom

Tangerine juice

Basil leayes
Yuzy zest

Orange blossom
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Purifying herbs

~ Eucalyptus

Rosemary

Mint
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-~ Bamboo stick

/ Crunchy apple
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" Lemon zest

Lemon juice

lce cube
Rose

Lilac
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